Great-West Life is a leading Canadian life and health insurer. Great-
West Life's financial security advisors work with our clients from coast to

solutions for large and small employee groups.
Great-West Life Online
Information and details on Great-West Life's corporate profile, our

products and services, investor information, news releases and contact
information can all be found at our website www.greatwestlife.com.

This booklet describes the principal features of the group benefit plan
Sponsored by your employer, but Group Policy Nos. 156761 and
156762 issued by Great-West Life are the governing documents. If there
are variations between the information in the booklet and the provisions
of the policies, the policies will prevail,

This booklet contains important information and should be kept in a safe
place known to you and your family,
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Protecting Your Personal Information

At Great-West Life, we recognize and respect the importance of privacy.
When you apply for coverage or benefits, we establish a confidential file
of personal information. We limit access to personal infoarmation in your
file to Great-West Life staff or persons authorized by Great-West Life
who require it to perform their duties, to persons to whom you have
granted access, and to persons authorized by law.

We use the personal information to administer the group benefit plan
under which you are covered. This includes many tasks, such as:

determining your eligibility for coverage under the plan

enrolling you for coverage

assessing your claims and providing you with payment

managing your claims

verifying and auditing eligibility and claims

underwriting activities, such as determining the cost of the plan, and
analyzing the design options of the plan

e preparing regulatory reports, such as tax slips

e & o @ @& o

We may exchange personal information with your health care providers,
your plan administrator, other insurance or reinsurance companies,
administrators of government benefits or other benefit programs, other
organizations, or service providers working with us when necessary to
administer the plan.

All claims under this plan are submitted through you as plan member.
We may exchange personal information about claims with you and a
person acting on your behalf when necessary to confirm eligibility and to
mutually manage the claims.

For more information about our privacy guidelines, please ask for Great-
West Life's Privacy Guidelines brochure.



Benefit Summary

This summary must be read together with the benefits described in

this booklet.

Employee Life Insurance

Dependent Life Insurance

Spouse
Child

Employee Accidental Death,

Dismemberment and Specific Loss

(Principal Sum)

Short Term Disability Income Benefits

Waiting Period

Injury
Disease

100% of annual earnings to a
maximum of $100,000,
reducing by 50% at age 65

$5,000
$2,500

An amount equal to your Life
Insurance

No waiting period
7 days

If you are hospitalized or
have day surgery before the
last day of the waiting period
for disease, benefits will
begin on the day you are
hospitalized or the surgery is
performed



Maximum Benefit Period

Amount

Long Term Disability Income Benefits
Waiting Period

Amount

Healthcare
Deductible
Reimbursement Levels

In-Canada Prescription
Drug Expenses
All Other Expenses

Basic Expense Maximums

Hospital
Home Nursing Care

Medical Travel in Canada

In-Canada Prescription Drugs

Dispense Fee Limit
Pay-Direct Drug Expenses

Reimbursement Drug Expenses
Hearing Aids
Custom-fitted Orthopedic Shoes
and Custom-made Foot Orthotics

17 weeks

66 2/3% of your weekly
earnings to a maximum
benefit of $300

120 days

66 2/3% of your monthly
earnings to a maximum
benefit of $3,000

Nil

80%
100%

Semi-private room

$10,000 for a maximum of 12
months per condition

$2,000 lifetime

Included

The covered expense for the
dispense fee poriion of a
prescription drug charge is
limited to $6

Nil

$500 every 5 years

$300 every 12 months



Myoelectric Arms

External Breast Prosthesis

Surgical Brassieres

Mechanical or Hydraulic Patient
Lifters

Outdoor Wheelchair Ramps
Blood-glucose Monitoring Machines
Transcutaneous Nerve Stimulators
Extremity Pumps for Lymphedema
Custom-made Compression Hose
Wigs for Cancer Patients

Paramedical Expense Maximums

Chiropractors
Physiotherapists

Podiatrists

Naturopaths

Osteopaths
Psychologists/Social Workers
Speech Therapists

Massage Therapists

Visioncare Expense Maximums

Eye Examinations
- Dependent Children under age 18

- All Others

Glasses, Contact Lenses and
Laser Eye Surgery

Lifetime Healthcare Maximum

$10,000 per prosthesis
1 every 12 months
2 every 12 months

$2,000 per lifter once every 5
years

$2,000 lifetime

1 every 4 years

$700 lifetime

$1,500 lifetime

4 pairs each calendar year
$200 lifetime

$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year

1 every 12 months to a
maximum of $25
1 every 24 months to a
maximum of $25

$200 every 24 months

Unlimited



Dentalcare

Payment Basis

Deductibles

Individual
Family

The dental fee guide in effect
on the date treatment is
rendered for the province in
which treatment is rendered

$25 each calendar year
$50 each calendar year

The individual and family deductibles do not apply to Accidental Dental

Injury expenses
Reimbursement Level
Plan Maximums

Basic Treatment
Accidental Dental Injury Treatment

100%

$1,800 each calendar year
Unlimited



COMMENCEMENT AND TERMINATION OF COVERAGE

You are eligible to participate in the plan after 3 months of continuous
employment. You are considered continuously employed only if you
satisfy the actively at work requirement throughout the eligibility waiting
period.

You and your dependents will be covered as soon as you become
eligible.

You may waive health and dental coverage if you are already
covered for these benefits under your spouse's plan. If your
coverage under your spouse's plan terminates, you must apply for
coverage under this plan no later than 31 days after termination.
After 31 days, you must provide evidence of insurability for you and
your dependents before you can participate. Your dental benefits will
be subject to certain restrictions.

You must be actively at work when coverage takes effect, otherwise
the coverage will not be effective until you return to work.

Increases in your benefits while you are covered by this plan will not
become effective unless you are actively at work.

Temporary, part-time and seasonal employees may not join the
plan.

Your coverage terminates when your employment ends, you are no
longer eligible, or the policy terminates, whichever is earliest.

Your dependents' coverage terminates when your insurance
terminates or your dependent no longer qualifies, whichever is
earlier.

When your coverage terminates, you may be entitled to an
extension of benefits under the plan. Your employer will provide you
with details.



DEPENDENT COVERAGE
Dependent means:
o Your spouse, legal or common-law.

e Your unmarried children under age 21, or under age 25 if they are
full-time students.

Children under 15 days are not covered for dependent life
insurance.

Children under age 21 are not covered if they are working more than
30 hours a week, unless they are full-time students.

Children who are incapable of supporting themselves because of
physical or mental disorder are covered without age limit if the
disorder begins before they turn 21, or while they are students under
25, and the disorder has been continuous since that time.

EMPLOYEE LIFE INSURANCE

You may name a beneficiary for your life insurance and change that
beneficiary at any time by completing a form available from your
employer. On your death, your employer will explain the claim
requirements to your beneficiary. Great-West Life will pay your life
insurance benefits to your beneficiary.

e Your life insurance terminates when you reach age 71.

e You are entitled to waiver of premium benefits after you have been
continuously disabled for 120 days. You will be considered disabled
during the period you are entitled to receive Long Term Disability
benefits.

e If any or all of your insurance terminates before age 71, you may be
eligible to apply for an individual conversion policy without providing
proof of your insurability. You must apply and pay the first premium
no later than 31 days after your group insurance terminates. See
your employer for details.



DEPENDENT LIFE INSURANCE

If one of your dependents dies, Great-West Life will pay you the
dependent life insurance benefit. Your employer will explain the claim
requirements.

* Your dependent life insurance terminates when you reach age 71 or
when you no longer have eligible dependents, whichever comes
first.

e If you are disabled and the premiums for your employee life
insurance are waived, your dependent life insurance will also
continue without premium payment until your own coverage
terminates or your dependents no longer qualify.

e  If your spouse's insurance terminates before age 71, he or she may
be eligible for an individual conversion policy without providing proof
of insurability. You or your spouse must apply and pay the first
premium no later than 31 days after the group insurance terminates.
See your employer for details.

ACCIDENTAL DEATH, DISMEMBERMENT AND
SPECIFIC LOSS (AD&D) INSURANCE

If you suffer one of the losses listed below as the result of an accident
which occurs while you are insured, Great-West Life will pay up to two
times the Principal Sum. The loss must occur no later than 365 days
after the accident. For loss of use, the loss must be continuous for 365
days.

Loss Amount Payable
Life Principal Sum
3oth hands or both feet Principal Sum
Sight of both eyes Principal Sum
One hand and one foot Principal Sum
One hand and sight of one eye Principal Sum
One foot and sight of one eye Principal Sum
Speech and Hearing in both ears Principal Sum
One arm or one leg 3/4 Principal Sum



One hand or one foot or sight of
one eye

Speech

Hearing in both ears

Thumb and index finger or at
least 4 fingers of one hand

All toes of one foot

Loss of Use

Both arms and both legs
(quadriplegia)

Both legs (paraplegia)

One arm and one leg on the same
side of the body (hemiplegia)

One arm and one leg on different
sides of the body

Both arms or both hands

One hand and one leg

One leg or one arm

One hand

Surgical Reattachment

1/2 Principal Sum
1/2 Principal Sum
1/2 Principal Sum

1/4 Principal Sum
1/8 Principal Sum

2 X Principal Sum
2 X Principal Sum

2 X Principal Sum

Principal Sum
Principal Sum
Principal Sum
3/4 Principal Sum
1/2 Principal Sum

If you suffer the loss of a limb that is surgically reattached, Great-West
Life will pay 50% of the amount that would have been payable if the loss
had been permanent, regardless of the amount of use regained. The
balance of the benefit will be payable if the reattachment fails and the
reattached part is removed within one year after the reattachment was
performed.

Repatriation

If you die as the result of an accident that is at least 150 kilometres away
from your home, Great-West Life will pay up to $2,500 for the
preparation and transportation of your body to the place of burial or
cremation less any amounts paid under this plan's global medical
assistance benefit.



